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Cancellation Policy 
1. No Cancellation Requests:  

Resident cannot submit a cancellation request for funds successfully 
paid against the Successful Transaction, except in the cases listed 
under the Refund Policy. 

2. Non-Reversible Transactions:  

Once a payment has been successfully processed for the Successful 
Transaction it is considered final and non-reversible. Resident should 
carefully review their payment details before completing the 
transaction. 

3. Notification of Successful Payments:  

Upon the successful completion of a payment, a confirmation 
email/sms/payment-receipt will be displayed/sent to the 
Consumer/Citizen via email/sms. This email/sms/payment-receipt 
will serve as proof of payment and should be retained for future 
reference. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


