
Training for New Jan Aadhaar Application

Strictly private and confidential



New Jan Aadhaar Application Highlights



Highlights

Technology Upgrade

User Experience and Easy Navigation

FIFO in Verification

No new application submission till the disposal of pending application

Self and Minor Editing through Self Aadhaar Auth

eSign for Application Submission

Improved Reporting for Better Monitoring and Control

Exceptional Cases Handling at First Level Verification Authority

Better Grievance Redressal

Citizen Enrollment through SSO under G2C

Self Services for Citizen through SSO



Expectations from Field Functionaries
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Expectations from Field Functionaries

Clear old Pendency at the earliest under existing application

Validate Users and its access in new Jan Aadhaar

Guide eMitra and Citizen for the Change

Training for smooth adoption of new Jan Aadhaar

Refer User Manuals and Guidelines for better understanding

Limited/Critical issues reporting only through Request Logger

Avoid Credential Sharing for Data Security



New Features
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New Features

Password Protected eCard PDF

Preview before submission of application

Age, Gender and Marital Status based validations

Easy Switch between multiple roles

Information/Tool Tips at every step where required

Mobile App for eCard QR Code Verification

Contact and Bank Detail Update Facility in Mobile App

Aadhaar Correction Facility instead of Remove KYC



Legal Framework for Governance



Legal Provisions for Data Security

The Rajasthan Jan 
Aadhaar Authority 

Act, 2020

SOP for Data 
Sharing

eFA (e-Family 
Authentication)

eMA (e-Member 
Authentication)

The Information 
Technology Act, 

2000

Personal Data 
Protection

eSigning of the 
citizen information

Data sharing 
through Digital 

Signature

The Digital 
Personal Data 
Protection Act, 

2023

Citizen Consent for 
using his/her 
personal data

Withdrawal of the 
Consent after data 

sharing

JAA will act as 
data fiduciary to 

ensure data 
security and its 

integrity

The Aadhaar Act, 
2016

User 
Authentication 

through 
OTP/Biometrics

Encryption of the 
Personal Data

Limitations on 
data collection and 

sharing



Module Wise New Changes



Family Enrollment – Member Addition

1. Firstly, resident need to add all your 
family members using their 
Aadhaar/Virtual ID and Birth Certificate 
(for children below 5 years).

2. You can link both Aadhaar and Birth 
Certificate together at the same time. But 
make sure the Name, Date of Birth, and 
Gender match exactly on both 
documents.

3. If a member was born in Rajasthan 
after January 1, 2018 and is older than 5 
years, then both Aadhaar and Birth 
Certificate are required.

4. If the member is from outside 
Rajasthan, then Aadhaar eKYC is 
mandatory.

5. Once Aadhaar is verified, the member’s 
Name, Date of Birth, Gender, and Photo 
will be fetched automatically and shown 
in the list.

6. If the member is a government 
employee, they can also link their 
Government ID themselves after the 
member appears in the list. Employee 
details with SIPF will be matched.



1. After successfully adding all family 
members, the next step is to select the 
Head of Family (HOF).
Only members who meets the 
eligibility criteria will be displayed in 
the HOF selection list (e.g., age, 
gender)

2. Once user select the HOF, a popup 
window will appear where the user 
need to enter and link (seed) the HOF’s 
mobile number and bank account 
number.
(Make sure the details are correct, as 
this information will be used for 
verification and benefit transfer 
purposes.) After entering the details, 
click Save to proceed.

3. Once the HOF details are saved, the 
Address section will appear.

Family Enrollment – HoF Selection



1. This is a separate tab where the user 
needs to enter their Father's Name, 
Mother's Name, Spouse's Name, and 
Marital Status.

2. The relations will be derived and 
displayed as per the standard 
relationship matrix, which will be 
available on the website for reference.

3. When the "Relationship with HOF" is 
selected:

• If the selected relation is 
Spouse, the Spouse's name will 
be auto-derived based on the 
HOF’s details.

• Similarly, if the relation is 
Father or Mother, the system 
will automatically fetch and 
display the correct name 
accordingly.

4. Resident can also link Jan Aadhaar Id 
of the Father/Mother to create Family 
Tree

Family Enrollment – Relations Linking



1. Personal information of the members 
can be entered here.

2. This section also includes a Seeding 
Parameters option, where the user can 
save additional personal information 
such as Passport Number, Driving 
License Number, Voter ID, Gas 
Connection Number, etc.

3. An additional feature is provided here, 
where any document uploaded by the 
user can also be viewed for reference. 
This allows the user to verify whether 
the correct document has been 
uploaded or not.

Family Enrollment - Seeding



1. In Jan Aadhaar 2.0, a valuable 
additional feature has been introduced 
that allows users to review all the 
entered details before final 
submission.
This includes information such as 
personal details, family member 
details, relationship matrix, 
documents uploaded, and other 
seeded information like bank account, 
Aadhaar, etc.
By using this feature, the user can 
ensure accuracy and completeness of 
the entire application and make any 
corrections if needed.

2. To complete the application, the user 
must perform an E-sign. For this, the 
user can select any one of the available 
family members (18+)  to sign the 
application.
Once the E-sign is successfully done, 
the system will generate and provide 
the Enrollment ID and Application 
Number.

Family Enrollment - Preview



1. As soon as the user submits the
application, a confirmation popup
will appear displaying the
message: "Your application has
been saved successfully."
Additionally, if the user wants a
hard copy, they will have the
option to print the receipt directly
from the popup.

2. The receipt is designed to display
all the submitted information
clearly and in a well-structured
format, ensuring that the user
experience remains smooth and
visually pleasant.

Family Enrollment – Submission & Acknowledgement Receipt



Verification - Dashboard

1. Verifier have been provided with
the Pendency Dashboard while
login to the application.

2. Verifier will be able to navigate
directly to selected application
for it’s disposal.



1. First In First Out have been
implemented for disposal of the
applications.

2. User need to view Pending
Applications one by one.

3. Viewed Applications will be
moved to “Viewed Applications”
sections for final disposal.

Verification –Pending Applications



Verification – View Application

1. Uploaded documents will be
highlighted in Red to the verifier.

2. View Document and
Approve/Reject option with each
document has been provided.

3. Verifier need to view all
documents and mark decisions
for the disposal of the
application.



Verification – View Application

1. Viewed documents will be
changed to green.

2. When user selects reject option
then reason for rejection has to
be selected.

3. Application will be considered as
approved only when all
parameters are marked as
approved. Otherwise, application
will be rejected.



Verification – View Acknowledgement

1. Option to view all details of the
Jan Aadhaar Family available in
Jan Aadhaar have been provided
under View Acknowledgement
button.

2. Verifier can check the details at
any time during disposal of the
application.



Verification – Viewed Applications

1. For final disposal of the
application, user need to go to
Viewed Applications section.

2. List of applications will be
displayed.

3. At a time user can dispose first
20 applications.

4. Disposal will be done through
Aadhaar Authentication of the
verifier.



Profile Update – Aadhaar Auth

1. To initiate Profile Update,
Aadhaar Authentication of adult
member of the family has to be
done.

2. Masked member names with
HoF relation will be displayed.



Profile Update – Member Selection

1. Member who has successfully
completed Aadhaar Auth can edit
his/her details in Jan Aadhaar.

2. Adult member who has
completed the Aadhaar Auth can
also update the details of minor
members of the family and
Family Address.



Profile Update – Parameter Selection

1. Select member from drop down.

2. Further select the parameters
which need to be updated.



Profile Update – Preview

1. Preview of Editing Details will be
displayed to the users.

2. Parameters value before and
after editing will be displayed to
the resident on screen to
confirm.



Profile Update - Verification

1. Member wise updated
parameters with before and after
values will be displayed to the
verifier.

2. Uploaded documents will also be
displayed for the verification.

3. Based on the validation of
information, user will mark
Approval / Rejection of the
application.

4. In case of Rejection, reason for
rejection has to be marked by the
verifier.



Transfer Family – Member Selection

1. Aadhaar Authentication of HoF
of To family is mandatory.

2. Aadhaar eKYC of the transferred
members are also mandatory.

3. On Screen member movement
from one family to other have
been provided.

4. Relation with HoF in new family
will be updated.

5. HoF can also be transferred on
same screen.

6. Bank Details of the new HoF can
also be updated on same screen.



Transfer Family – Preview

1. Preview screen will display the
new structure of To and From
family on screen.

2. Relation with HoF in new family
will be updated.

3. After confirmation from the user,
application will be submitted for
verification.



Split Family - Member Selection

1. Aadhaar Authentication of all
Splitted members are
mandatory. In case of minor
member, if aadhaar is seeded
then Aadhaar Auth is mandatory
otherwise Aadhaar Auth of HoF
is mandatory to split minor
members.

2. On Screen member movement
from one family to new family
have been provided.

3. Relation with HoF in new family
will be updated.

4. HoF can also be splitted on same
screen.

5. Bank Details of the new HoF can
also be updated on same screen.



Change HoF

1. Aadhaar Authentication of any of
the adult member is mandatory.

2. On Screen member selection for
new HoF have been provided.

3. Relation with new HoF will be
updated.

4. Bank Details of the new HoF can
also be updated on same screen.



Exceptional Cases

1. This new feature has been
provided for disposal of cases
which are not getting submitted
due to system validations.

2. Application with all documents
and physical presence of the
applicant will be presented
before the First Level Verifier.

3. Verifier will validate all
documents and if he/she is
satisfied with the details
submitted by the applicant will
be entered in the system under
this module.

4. Application will be forwarded to
the Second Level Verifier.

5. After approval from the Second
Level Verifier, application will be
disposed.



Generic Search

1. Generic Search option with 6
parameters Aadhaar No, Mobile
No, Account No, Name, Father
Name and Mother Name have
been provided.

2. Minimum 3 parameters are
mandatorily need to be entered
for search. Atleast one parameter
among Aadhaar, Mobile and
Account is also required to be
entered.



Family Status

1. To view details of any Jan
Aadhaar family, this option will
be used.

2. By clicking on the view icon of
any member, details with the
uploaded documents can be
viewed.

3. Also, details of all applications
performed on the Jan Aadhaar
will also be displayed on the
screen.



THANK YOU


