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Card Management Module
This module is having functionality to download Jan Aadhaar eCard through Aadhaar

Authentication. This facility will be extended to the Citizen through their SSO Id and

eMitra users.
1. Pre-requisite

e Citizen family must have enrolled in Jan Aadhaar

¢ Jan Aadhaar Id must have been generated.

2. Card Download Process for eMitra Users

2.1 Login through SSO (Single Sign-on)
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2.2 Go to e-Mitra Application

Select below mentioned option under eMitra application to avail Jan Aadhaar Services.

E-Mltra->Services—> Avail Services> Utility>Search ‘Jan Aadhaar Enrollment’ service.
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2.3 Go to Card Management Menu

Click on Jan Aadhaar E Card option under Card Management menu

Card Management

Card Request
Card Request Tracking

Jan Aadhaar Ecard

2.4 Search Jan Aadhaar Family

Enter Enrolment Id/Jan Aadhaar Id

Jan Aadhaar Ecard

Jan Aadhaar ID / Enrollment ID *

8888-1113-86216

Click on Search button.

2.5 Aadhaar Authentication




Select member for authentication X

| Select | MemberName ____________| Relation with HoF

O S*e*a F*g*r*a Self
O P*re*h M*t*u* Brother-in-law
O N*h* M*t*u* Sister-in-law

Jan Aadhaar Authentication Aadhaar Authentication

Select Member for Aadhaar Authentication
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Enter OTP and click on Verify OTP. Only more than 18yrs members are eligible for
authentication. After successful authentication, Preview of eCard will be displayed on the

screen. Download button will be shown to download eCard PDF file.

2.6 Preview eCard
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2.7 Download eCard

Password protected Jan Aadhaar e-Card PDF will be downloaded. To open the
downloaded e-card citizen need to enter password and password format will be first four

letters of HOF name in capital and date-month (Ex. NAMEDDMM).




Enter a password
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Example: HOF Name is Seema and her DOB is 02-07-1989 then password will be
SEEMO0207




