
1. Second Level Verification  

i. Enrolment 
 

From this option, BSO verify the details for new enrolment  

BSO can search particular Enrolment id and can select multiple applications from below table 

To verify the multiple application click on checkbox and click on checkbox ‘क्या परिवाि पूिा हो गया है 

?’ 

 

To view the application details click on ‘देखें’ button 

 

To approve the application select reason ‘Ready for Card Printing’ and Click on ‘Generate OTP’ 

button 

 

After OTP authentication, application will be submit and approve. 

If user need to reject the application then select one of rest of the reason and in case of ‘Others’ 

need to enter the reason. 



 

After authentication click on Submit button. 

ii. Change HoF 
 

From this option, BSO verify the details for change HOF  

BSO can search particular Enrolment id/Jan Aadhaar Id and can select multiple applications from 

below table. 

 

To approve the application select checkbox and click on checkbox for consent and then click on 

‘Verify’ button. 

 

After OTP authentication the application will be Submit. And In case of rejection user need to select 

reason for rejection and click on Reject button. 



iii. Family Transfer 
From this option, BSO verify the details for Family Transfer  

BSO can search particular Enrolment id/Jan Aadhaar Id and can select multiple applications from 

below table. 

 

To approve the application select checkbox and click on checkbox for consent and then click on 

‘Verify’ button. 

 

After OTP authentication the application will be Submit. And In case of rejection user need to select 

reason for rejection and click on Reject button. 

iv. Split Family 
From this option, BSO verify the details for Split Family  

BSO can search particular Enrolment id/Jan Aadhaar Id and can select one application at a time from 

below table. 



 

User can view details by clicking on ‘देखें’ button. 

 

On selection of application, both family details will be show in below 

 

To Approve the application click on Radio Button, click on ‘Verify’ button . 



 

 

After OTP authentication the application will be Submit. And In case of rejection user need to select 

reason for rejection and click on Reject button. 

 

V. Delete HOF 
From this option, BSO verify the details for Delete HoF details  

BSO can search particular Enrolment id/Jan Aadhaar Id and can select multiple applications from 

below table. 

 

To approve the application select checkbox and click on checkbox for consent and then click on 

‘Verify’ button 



 

After OTP authentication the application will be Submit. And In case of rejection user need to select 

reason for rejection and click on Reject button. 

 

VI. Family Income 
 

From this option, BSO verify the details for Family Income details  

BSO can search particular Enrolment id/Jan Aadhaar Id and can select multiple applications from 

below table. 

 

By clicking on ‘देखें’ button 

 



To approve the application select checkbox and click on checkbox for consent and then click on 

‘Verify’ button 

 

After OTP authentication the application will be Submit. And In case of rejection user need to select 

reason for rejection and click on Reject button. 

VII. Delete Member 
From this option, BSO verify the details for Delete Member  

BSO can search particular Enrolment id/Jan Aadhaar Id and can select multiple applications from 

below table. 

 

By clicking on ‘देखें’ button 

 



To approve the application select checkbox and click on checkbox for consent and then click on 

‘Verify’ button 

 

 

After OTP authentication the application will be Submit. And In case of rejection user need to 

select reason for rejection and click on Reject button. 

VIII. Editing 
From this option, BSO verify the details for Editing  

BSO can search particular Enrolment id/Jan Aadhaar Id and can select multiple applications from 

below table. 

 

By clicking on ‘देखें’ button 

 



To approve the application select checkbox and click on checkbox for consent and then click on 

‘Generate OTP’ button. 

After OTP authentication the application will be Submit. And In case of rejection user need to select 

reason for rejection and click on Reject button. 

IX. Add Member 
From this option, BSO verify the details for Editing  

BSO can search particular Enrolment id/Jan Aadhaar Id and can select multiple applications from 

below table. 

 

By clicking on ‘देखें’ button 

 

To approve the application select checkbox and click on checkbox for consent and then click on 

‘Generate OTP’ button. 

 

 



 

After OTP authentication, application will be submit and approve. 

If user need to reject the application then select one of rest of the reason and in case of ‘Others’ 

need to enter the reason. 

X. Bank Update Verification 
From this option, BSO verify the details for Editing  

BSO can search particular Enrolment id/Jan Aadhaar Id and can select multiple applications from 

below table. 

 

To approve the application, user need to select ‘Approve’ radio button or for Reject user need to 

select the rejection reason and ‘Reject’ radio button. 

User can view the supporting document by clicking on document icon. 

After selection click on ‘Submit’ button. 

 

 


