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1. Login your SSO ID  

 

2. After Login SSO ID, Click on Jan Aadhaar app 

 
 

3. In Jan Aadhaar App Click on Request Logger 

 

 



 

 

4. After click on request logger following screen will be open. 

To register grievance, click on request logger option. 

 
 

5. Fill the Following grievance details and click on Submit 

button. 

 

 

 



 

 

6. After register grievance a request number generated.  

 
 

7. After register grievance click on Request Resolution 

  
 

 

 

 

 



8. Select Pending(Self) and click on your registered grievance.  

  
 

9. After click on grievance request number, request 

resolution form will be open. In this select request status, 

provide the solution and disposed it. If you are forward to 

next level, it will be forward to next higher level. 

 
 

 



10. In request status all grievance can be viewed. 

 
Disposed, Forwarded, Pending 

 
 

 

 

 

 

 



11. In request Logger report section you can view reports. 

  


